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What is a Campaigns?
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1. A campaign is an organized, strategic effort to 
promote a specific goal

2. Or a grouping of assets you want to see and report on 
together

3. Use Case: Each Event will be a Campaign, each email, 
social, etc. for that Event will be included in that 
Campaign

4. Can track additional information like dates, budget, 
spend

5. Can consolidate into a Marketing Calendar



How to Create a Campaign
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1. You can create a campaign by navigating to Marketing 
> Campaigns in the upper right hand corner

2. You can create them from scratch or from a template
3. Creation includes

a. Name
b. Color (used on calendar)
c. Owner
d. Dates
e. Goal
f. Audience

4. Add Assets
a. Social
b. Emails
c. Lists
d. Landing pages

5. Clone
6. Compare



Campaign Analytics
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1. Performance tab (Individual campaign)
2. Attribution tab (Individual campaign)
3. Need content and engagement with content to 

populate
4. Additional reporting will be covered during the 

Reporting session

Analyze:
1. Compare campaigns
2. Campaign analytics (all campaigns)



Marketing Calendar
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1. Navigate to Calendar
2. Filter by Views, Campaigns or type of assets
3. Color coding based on colors indicated in campaign
4. Create views based on type and campaign filters
5. View by month, week, day or today
6. Can view in list as well
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Creating An Email Template
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1. Navigate to “Marketing” > “Email” in the left-hand 
sidebar

2. Click “Create Email” near the top right, and select the 
type of email you’d wish to create

3. Click “Create New Template”
4. Name your template, and use the template editor to 

build your new template
5. Once complete, click “Save and Update” to save your 

new template



Creating an Email
1. Navigate to “Marketing” > “Email” in the 

left-hand sidebar
2. Click “Create Email” near the top right, 

and select the type of email you’d wish to 
create

3. Select the email template you wish to use
4. Use the email editor to build out your 

email through the use of layouts, sections, 
etc.

5. Go to “Settings” to update the general 
settings of the email, such as subject line 
and preview text

6. Go to “Send or Schedule” to either send 
the email instantly or send it at a specific 
time

7. Go to “Automation” to create simple 
automated processes for the email

8. Once complete, click “Review and Send” / 
“Review and Schedule” 9Presentation Title



Review Email Performance

10

1. Navigate to “Marketing” > “Email” in the left-hand 
sidebar

2. Search for the email that you wish to view data on via 
the search bar near the top left of the list of emails

3. Once you’ve found the email, hover over it and click 
“Actions” > “View Performance”

4. Use the “Performance” tab to view such information as:
a. Delivery Rate
b. Open Rate
c. Click Rate
d. Bounces
e. Unsubscribes
f. Spam Reports

5. Use the “Recipients” tab to see which specific contacts 
are associated with one (or more) of the stats listed 
above



Review Overall
Email Performance

1. Navigate to “Marketing” > “Email” in the 
left-hand sidebar

2. Click the “Analyze” tab near the top of the 
page

3. Filter which data you’d like to see for all 
reports via the filters at the top
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Additional HubSpot Resources
● Understand Campaigns
● Create campaigns
● Associate assets and content with a campaign
● Analyze campaigns
● Manage campaigns
● Create marketing emails in the drag and drop email 

editor
● A/B test your marketing email
● Send a test marketing email
● Create a web version of your marketing email
● Use automation with emails
● Monitor your email sending reputation with the email 

health tool
● Manage your default marketing email settings and 

tracking preferences
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https://knowledge.hubspot.com/campaigns/understand-campaigns
https://knowledge.hubspot.com/campaigns/create-campaigns
https://knowledge.hubspot.com/campaigns/associate-assets-and-content-with-a-campaign
https://knowledge.hubspot.com/campaigns/analyze-overall-campaigns
https://knowledge.hubspot.com/campaigns/manage-campaigns
https://knowledge.hubspot.com/marketing-email/create-marketing-emails-in-the-drag-and-drop-email-editor
https://knowledge.hubspot.com/marketing-email/create-marketing-emails-in-the-drag-and-drop-email-editor
https://knowledge.hubspot.com/marketing-email/run-an-a/b-test-on-your-marketing-email
https://knowledge.hubspot.com/marketing-email/how-do-i-send-a-test-email
https://knowledge.hubspot.com/marketing-email/create-a-web-version-of-your-marketing-email
https://knowledge.hubspot.com/marketing-email/use-automation-with-marketing-emails
https://knowledge.hubspot.com/marketing-email/monitor-your-email-sending-reputation-with-the-email-health-tool
https://knowledge.hubspot.com/marketing-email/monitor-your-email-sending-reputation-with-the-email-health-tool
https://knowledge.hubspot.com/marketing-email/manage-your-marketing-email-account-settings
https://knowledge.hubspot.com/marketing-email/manage-your-marketing-email-account-settings


Questions?

1
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Next Learning Session
HubSpot Admin and Property Creation Tools



Thank you


