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Dashboard Overview
● Dashboards are essentially repositories 

for your HubSpot reports

● Multiple dashboards can be created and 
house reports unique to what specific 
information you wish to track

● Can add up to 30 reports per dashboard

● To create a new dashboard:
○ Go to “Reporting” > “Dashboards” 

in the left-hand menu
○ Click “Create Dashboard” near the 

top right corner of the page.
○ Select whether you’d like to create 

a dashboard from scratch, or from 
a HubSpot template

○ Name your dashboard, and edit 
who can view/edit the dashboard 4Presentation Title



Adding Reports to a 
Dashboard
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● To add a new report to your dashboard, click the “Add 
report” button in the upper right corner of the 
dashboard

● You can choose to either add a report that was 
previously created to your dashboard, or create a new 
report



Creating a New 
Report

● You have two options when it comes to 
creating a new report:
○ Creating a report from scratch
○ Creating a report from templates 

provided by HubSpot

● Custom reports include:
○ Single Object Report
○ Custom Report Builder
○ Customer Journey Report
○ Attribution Report
○ Funnels Report

● Template reports are centered around 
specific data sources such as:
○ Contact/Company/Deal records
○ Conversations
○ Ads
○ Website Data
○ Automations 6Presentation Title



Single Object Report
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● Allows you to choose one data source to report on (i.e. 
Contacts, Companies, Deals, etc.)

● Allows you to only add properties associated with the 
data source to the report

● Great for creating simple reports for individual objects



Custom Report Builder
● Allows you to add up to five data sources 

to your report

● Can add a mixture of different properties 
from the chosen data sources, allowing 
for more reporting customization

● Also includes a list of sample reports to 
use as a starting point

● Great for creating more complex reports 
that help answer more in-depth questions 
not possible by single object reports
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Customer Journey Report
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● Report type that allows you to see how visitors behave, 
engage, and convert along specific customer journeys

● These journeys can include website interactions, paid 
ads interactions, marketing email engagement, and 
more

● The benefits of these kind of reports include:
○ Better understanding of how prospects move 

along specific journeys
○ Identifying areas of the customer journey that 

are working best or where friction is occuring
○ Measure and improve ROI



Attribution Reports
● Report type that allows you to see what 

helped drive specific conversions and 
revenue

● Can either create an attribution report 
from scratch, or use one of the many 
question-based sample reports to help get 
started

● Filters allow you to focus on specific asset 
types, business units, campaigns, 
contacts, and more

● Great for gaining a better understanding 
of what helped a business garner 
excellent results, as well as what can be 
further improved
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Viewing & Filtering 
Report Settings
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● Once a report has been added to the dashboard, you 
can quickly view and make small adjustments to the 
report by hovering over the report and clicking the 
“View and filter” button near the top right of the report

● Can also use this to add a description to the report via 
the “About tab on the right hand side

● To make more detailed adjustments to the report, click 
the “Customize” button near the bottom



Adjusting Report 
Placement

● Once a report is added to a dashboard, 
you can adjust its placement by clicking 
and dragging the report
○ Note that the report will shift 

upwards if there is no report above 
it

● To adjust the size of the report, hover over 
the report and click and hold the bottom 
right corner of the report to increase or 
decrease the size of it
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Additional HubSpot Resources
● Create and manage your dashboards

● Customize your dashboard

● Use dashboard filters

● Embed external content on a dashboard

● Create Custom Reports

● Manage Reports in your reports list

● Use a report from the report library
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https://knowledge.hubspot.com/dashboards/manage-your-dashboards
https://knowledge.hubspot.com/dashboards/customize-your-dashboards
https://knowledge.hubspot.com/dashboards/use-dashboard-filters
https://knowledge.hubspot.com/dashboards/embed-external-content-on-a-dashboard
https://knowledge.hubspot.com/reports/create-custom-reports
https://knowledge.hubspot.com/reports/manage-reports-in-your-reports-list
https://knowledge.hubspot.com/reports/use-a-report-from-the-report-library
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