ﬁ aSICS Runkeeper a

HubSpot Landing Pages,
Forms, and CTAs Training Deck



Table of Contents

Landing Pages
- Learn how to create, implement, and

monitor Landing Pages in HubSpot

01 3 Forms
| Learn how to create, implement, and

monitor Forms in HubSpot

Calls to Action (CTAs)
- Learn how to create, implement, and
monitor CTAs in HubSpot

2 Additional HubSpot Resources
n Access to additional helpful resources




ﬁ aSICS Runkeeper

Landing Pages



Landing Page Home
Page Overview
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Theme templates

Creating a Landing Page

1. On the main landing page home page, click the orange
“Create” button near the top right of the page and click
“Landing Page”

2. Name your landing page and select the correct sub-
domain

3. Select the template you'd like to use for your landing
page. You can use either a theme template or (if
available) a custom template created by a developer

Conference
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Editing a Landing Page - Modules

e Toadd modules to a page, click the “+" icon near
the top left of the editor and drag the module you'd
like to add onto the page e o i i e i s s i

e To delete a module on the page, hover over said = " " Race Roster
module and click the trash can icon that appears to :
delete the module

e  (Click a module within the landing page editor to edit
the module via the editing tool on the left side of the
page. You can also click the pencil icon that
appears when you hover over the module to edit it

e To clone a module, hover over it and click the two-
card icon that appears to clone the module

e To move a module to a different location on the
page, click and hold the module and then drag it to
where you'd like it to be moved



Add to page

: Editing a Landing Page -
— Sections

Theme (28)

e To add sections to a page, click the “+”icon near the
top left of the editor, select the “Sections” tab, and drag
the section you'd like to add onto the page

e To delete a section on the page, hover over said
section and click the trash can icon that appears to
delete the section

e Click a section within the landing page editor to edit the

Middle centered fitle and subfitle with section via the editing tool on the left side of the page.

twe columns below. Left column has an You can also click the pencil icon that appears when

image and right column has a lefr you hover over the section to edit it

aligned title and subtitie. e To clone a section, hover over it and click the two-card

icon that appears to clone the section
I e To move a section to a different location on the page,
click and hold the section and then drag it to where
you'd like it to be moved

e To save acustom section you created in the editor,
hover over the section, click the dropdown arrow icon,
and click “Save section”

Blog posts

Middle centerad title and subtitle above



Editing a Landing
Page - Layouts

Add to page

Q,
e Toadd a layout to a page, click the “+” icon near
the top left of the editor, select the “Layouts” tab,

and drag the layout you'd like to add onto the page

e Once a layout has been placed, you can then add
the desired modules to it

e To move a layout to a different location on the
page, click and hold the layout and then drag it to
where you'd like it to be moved

e To save this new layout as a custom section, hover
over the section, click the dropdown arrow icon,
and click “Save section”
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File v

Edit
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Editing a Landing Page -
Settings (Part 1)

e Use the “File” tab to:

@)
@)
@)
@)
@)

Settings v Help v

O

o

Quickly create a new page

Run an A/B test of the current page

Run an adaptive test of the current page
Create a multi-language variant of the page
Use Al Translate to translate the page to a new
language

Clone the page

Delete the page

e Use the “Edit” tab to:

@)
@)
@)

Undo a change
Redo a change
Update the theme of a page

e Usethe “View” tab to:

@)
@)
@)

View the version history of the page

Quick access to page details
Preview the page on a new tab



Editing a Landing Page -
Settings (Part 2)

o  Use the “Settings” tab to:
o  Update the general settings of the page, such
as URL, title tag, meta description, and more

o  Set a featured image for the page

o  View and/or update the template of the page

o  Set the language of the page

| Exit File v Edit v View v Settings v Help v o Setwhether the page should be password

protected or be accessible to specific site
visitors

o Input custom header and footer code onto the
page

e Usethe “Help” tab to:
o  Gain access to a walkthrough of the landing
page editor
o  Access HubSpot's Knowledge Base for building
a website



Previewing Your
Landing Page e e

e To preview how your page will look on different
devices, click the “Preview” button near the top
right of the editor page

Race Roster

e If using personalization tokens or smart rules, you
can preview how the page will look for that specific
contact via the “Preview as” settings near the top
left of the preview tool

e You can open a new tab to view the page by
clicking the “ Open in a new tab” link near the top
right of the preview page

Our story

e You can copy a preview link of the page to send to OB ——
coworkers via the “Copy link” button near the top
right of the preview page

11



Publishing options

Schedule publish

Schedule publish for later

Nothing scheduled for later.

Publish now Cancel

Publishing Your Landing Page

e To publish your landing page instantly, click the orange
X “Publish” button near the top right of the page editor

e To set aspecific time for the landing page to either
publish or unpublish, click the dropdown arrow next to
the orange “Publish” button near the top right of the
page editor and click “Publishing options”

Schedule unpublish

e  Choose the specific time and date that you'd like to
have your landing page published/unpublished, and
then click “Schedule”

o You can schedule when the landing page is
published and is unpublished at the same time
if needed

12
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Forms Page Overview R o

3 forms

e The forms page allows you to view all forms Manage Analyze © Non-HubSpot Forms
created within HubSpot, their publish status, and
see a quick view of how they are performing

All for... X Published + Add view (2/50) - All views b Folders

e Allows you to create custom views that segment

the forms based on certain criteria Form Type ~ 3= Advanced filters (D) o Save view
e  Four different type of HubSpot forms: Search forms Q Actions =
o Non-HubSpot forms
O Regular forms MAME PAGE VIEWS @
o  Pop-up forms
o  Blog comment forms Newsletter

@ Published | Regular form

e To access this page, go to “Marketing” > “Forms” Contact Us

@ Published Regular form

14



me———— Creating a New Form

it ki of Born would you e 10 crecne?

e To create a new form, click the orange “Create new
form” button near the top right corner of the forms page

e Select the type of form you'd like to create. The forms
you can currently create include:

Embedded form
Standalone page
Pop-up box
Dropdown banner
Slide in left box
Slide in right box

O O O O O O

15



Selecting a Form
Template

e There are a variety of templates to choose from
when creating a new form, which include:

O

O O O O O O O

Blank template
Payment form
Registration form
Contact us form
Newsletter sign-up form
Support form

eBook download form
Event registration form

e All of these templates can be further updated once
you're in the form editing tool

Blank template

Start with a blank form and add
your own fields.

Payment 770

Collect payments for events,
services and more by adding a
payment link to a form.

Registration

Add a form to your website and
allow visitors to register to your
site, service, product, or program.

Contact us

Make it easy for visitors to get in
touch with you by adding a
contact form to your website. 16



Editing Your Form (Part 1)

e To add fields to your form, use the search bar on the
left side to search for the field you'd like to add. Once
found, click and drag the field to where you'd like to
place it on the form

e To delete a field from your form, hover over the field
and then click the trash can icon to delete the field

e Tomark a field as either required or optional, hover
over the field and click the drop down arrow, and then
select “Mark as required/"Mark as optional”

17



Editing Your Form (Part 2)

e To access more settings for your form fields, click
the field in the form builder to have the field settings
tool appear on the left side of the page.

e  Within the field settings tool you can:

o  Make the field required/optional
Make the field hidden
Change the label of the field
Add help text to the field
Add placeholder text to the field
Set a default value for the field

O O O O O

e You can also add logic-based criteria via the
“Logic” tab to auto-populate additional fields if
another field has a specific value

Make this field hidden @

First name

Help Text @

B I v I &

Placeholder text @

Default value @
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What should happen after someone submits this form?

Choose between displaying a thank you message or redirecting people to another option,

® Thank you message

HubSpot page or External URL

@ Scheduling page [E00
@ Conditionally redirect to a scheduling page, HubSpot page or external URL [Elal
Display a thank you message when a form is submitted
1 YA~ 72- - e ®

G Insert ~

Thanks for submitting the form.

Editing Your Form
Sem#gsrm settings, click the “Options” tab near

the top of the form editor

e  Within the “Options” settings you can:

o  Choose what happens after someone submits
the form (i.e. redirect to new page, show a
thank you message, etc.)

o  Set the lifecycle stage of the contact after form
submission

o  Send submission notification email to contact’s
owner/specific HubSpot users

o  Edit form/error message language

o  Setting to always create a contact record for
new email addresses

o  Setting to add a link to reset the form

o  Setting to pre-populate fields with known
values

19



Editing Style of Your Form

i L e

e To edit the style of your form, click the “Style and
preview” tab near the top of the form editor

i " -
ok o s HITRR, Ry 43 Remove the HubSat loga frem your Forma

b T b = e b D e P,

Proview

e Here you are able to:
o  Edit the font and styles of the form
o  Edit the colors of the form (i.e. label colors,
button colors, etc.)
o  Preview the form as a specific contact

20



Automate what happens after a form is submitted

Use simple workfiows 1o toke care of your follow-ups ofter contacts engoge with your form. For example, sending them o

fobow-up emol. What's a simple worktiow?

AECOMMINDED SIMPLE WORKILOW
Send on email after form submission

Automaticolly send an email 10 every consact who submits a form

Setting Up Form Automations

e To set up simple automations for your form, click the
“Automation” tab near the top of the form editor

e Here you can quickly create an automation that sends
out an email to the contact after they submit the form

e |f however you need to have a more complex
automation created for this workflow, we recommend
skipping this step and instead create the automation
via HubSpot's workflows tool

21



Publishing Your Form

e To publish your form, click the orange “‘Update”
button near the top right of the form editor, then
click the “Publish” button that appears on the pop

up page

e You'll then be given the options to either share a
link to the form viaa URL, or copy the embed code
of the form to be implemented onto a page (such as
a non-HubSpot page)

e  You can now implement the form on any HubSpot
web pages or landing pages via the “Form” module

X
Your updated form has

been published

P

Add this form to your website to start getting submissions. If Test
Form' form was added to your website before, any updates will be
applied cutomatically.

Share link Embed code

Start sharing your form with contacts. Your form has been
securely published and ready to use at the web address below.,

https://share.hsforms.com/10_LLB6qIQZV Copy

Preview link in new tab (4

Don't show this again.

22
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CTAs Page Overview

e The CTAs page overview allows you to see all CTAs
currently created, their publish status, and a quick stats
Looking for your Legocy CTAS?  You con use the Doge itk men 50 Switch batween your Legocy 0nd rew CTAS X OverV|eW (|e “VieWS”, “CIiCkS”’ etC)

CTAs ~

e You can create custom view and add filters to see
specific forms

e The “Analyze” tab at the top allows you to see an
overview of how well your CTAs are performing

Leam moce o get Karted by choking

& e To access this page, go to “Marketing” > “CTAs”

24



Creating a CTA

e Tocreate a new CTA, click the orange “Create”
button near the top right of the CTAs page

Sticky Banner

A banner that is fixed 1o the

website,

e You will then have the option to choose a HubSpot - ¢ visitor
template you'd like to use for your CTA, or to create
your CTA from scratch

e  Choose the right type of CTA you'd wish to create
based off where you will be implementing it and it’s
overall function (i.e. landing page, email, etc.)

Embedded

Create g begutiful, actionoble
banner, call-to-
button and
web page.

Pop-Up Box

A& box that oppears on a set
schedule. Fill it with images,
text, forms and much more.

=

Embedded Image

Create a beautiful, nable
image and use it a

your wibisite o email,

__ Co)

Slide-In

A banner that slides in from

the corner o

==

Embedded Button

Create a beautiful, octionable
buttan and us

WoLr wiiby

25



Building Your CTA

" e  Once in the CTA builder, you'll have the ability to edit
specific content of your CTAS based off the type of
CTA you've chosen

Conmen . o  This content can include CTA copy, button
color, link URL, etc.

Button

| e You will also have access to edit the style of your CTA,
such as the text font, button colors, background, and

orton et * e A preview of how your CTA will look like can be seen
Go 1o Aoce Rester on the right side of the CTA editor, and will update
automatically as changes are made

Ll L

s e POCENC er ooy

open fisi in new vt [ -

e You can also preview your CTA via the “Preview”
button near the top right corner of the CTA builder

26



CTA Options

e You can update the options of your CTA via the
“Options” tab near the top of the CTA editor

e  Within the “Options” tab, you'll be able to assign the
CTA to a specific HubSpot campaign as well
choose whether to track clicks through a redirect or
through the browser:

(@)

Track clicks through redirect: Track clicks
to your CTA by directing visitors to an initial
URL, which associates the click with the
CTA, before redirecting them to the final
page.

Track clicks through the browser:
Tracking through the browser will allow the
use of anchor links and will not re-write links
to use a redirect.

Add te marketing campaign

Agdd this CTA 1o @ campaign, 18 you ¢an frack, manaege, and repert on Fhis and ather

1 Baralits of compaigns,

Select a campaign

Click Tracking

(®) Track clicks through redirect @

Track clicks through the browser @

eonnected marketing aiseti, Discover

-

27



Review and publish X

Publishing Your CTA

Double check the details of your CTA before publishing.

#4° Campaign Change campaign e  Once you've finished creating your CTA, click the
No campaign orange “Review and publish” button near the top right
of the page
. CTA type
CTA type is Embedded e  Confirm that all CTA details and settings are correct,

and if so click the orange “Publish now” button

Triggers View or change triggers

Con be Iriggered by butien ciek e You'll then have the ability to use this CTA within
HubSpot-created content such as landing pages and
emails, as well as on non-HubSpot pages via an

What's next? embed code that appears after publishing

Once your CTA is published, it can be used on your HubSpot poges or an external website.

Click the "Publish’ button to continue,

Cancel 28




Additional HubSpot Resources

29


https://knowledge.hubspot.com/website-pages/create-and-customize-pages
https://knowledge.hubspot.com/forms/create-forms
https://knowledge.hubspot.com/ctas/create-calls-to-action

Thank you
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